ATTENTION

Together, we are on an unprecedented journey as we deal with the Covid-19 virus. Your safety and the safety

of our employees has heen our top priority as we move forward. As our guests plan their next visit to one of

our Seven CGlans Casino properties, we anticipate questions you may have about the company’s efforts to manage
Coronavirus (COVID-19). Every day, we closely monitor and analyze developments and statements from local,
national and international health agencies, and we are taking actions to comply with their directives which

are hased on facts.

e Additional hand sanitizer stations are located throughout each of our properties.
e Additional signage has been added throughout the properties to encourage proper hygiene practices.

e The casinos are using commercial grade cleaning agents and have increased the frequency of cleaning,
especially of high traffic areas and hard surfaces.

e We have increased the disinfecting of all gaming equipment including, tables, chairs, slot machines,
Blackjack & Poker chips, countertops, door handles, elevator buttons, etc.

e We have communicated health and safety tips to our associates to reinforce the importance of proper
hand washing and hygiene protocols as the best defense against the coronavirus, colds and influenza.

e Associates are required to stay home when they or their family members are sick.

e Protocols are in place for associates returning from affected areas.

PREVENTION PRACTICE FOR ALL REMINDERS:

e Avoid close contact with people who are sick.
e Stay home when you are sick.

e We encourage all who are ill to seek medical attention and to avoid public exposure as much as possible.
We have also established protocols to help guests get the medical attention they may need. We are using
sanitizing procedures in hotel rooms.

e Avoid touching your eyes, nose, and mouth.

e Cover your cough or sneeze with a tissue, then throw the tissue in the trash or use your elhow.

e Clean and disinfect frequently touched objects and surfaces using a commercial cleaning spray or wipe.
e Wash your hands often with soap and water for at least 20 seconds.

e |f soap and water are not readily available, use the provided alcohol-based hand sanitizer with throughout
our properties. Always wash hands with soap and water if hands are visibly dirty.

EMPLOYEE PRACTICES

e |[f an employee appears to he suffering from flu-like symptoms, they will be asked to promptly seek
medical attention and to remain at home until they are free of symptoms.

e We are reinforcing training procedures to ensure cleaning processes are implemented properly by our employees.

e Employees will he provided masks and gloves.

Seven Clans Casinos would like to reiterate the safety of our guests, our staff and our communities is our top
priority. We ask that everyone continue to adhere to the Centers for Disease Control & Prevention recommended
social distancing and other recommendations please stay safe.



